
TotalRequest: $143.654.81PSAP: Roanoke Countv Police Communications

Description Estimated Actual
'Total tele hone calls han
Total 911 calls handled b
Total wireless 911 calls AP

175,263
38,184
13,000

!~U7

39,335
15,253

Percentage of wireless to total calls: 8.7% Percentage of wireless to 9-1-1 calls 39%

Equipment Dedicated to Wireless E+911:
I

Description
E ' dCstlmate' ost Actual Cost

$0.00i TotaTEauipment~ated to Wireltiss E-911

Shared Equipment:

Description Actual Cost"Estimated Cost
$75,000.00 $70,993.77

, 

CPP:-Lease

$75,OOQ-"~ $70,993.77Total Shared-Eauipme&for F ormulalbelow

number of wireless 911 calls amount of funding

Formula

X equipment cost -
total number of calls handled by equiPment

Estimated Actual

10...66% X $75,000.00=$7,995..00 10.66% X $70,993.77 = $7,567.93

Local Exchange Carrier (LEC) Cofts:

Description Estimated Cost Actual Cost"
Wireie;; Trunks -illil 1--- l. $3,600.00 $5,497.27

$5,497n$3,600.00Total LEC Costs



Page 2FY 2003 Request/Report Worksheet

PSAP: Roanoke Countv Police Communications

Personnel Costs:

Descrivtion E_~L~:i1:~ed Cost A tua1C""" !rC-""10S

$1,280,982.15

$8,00~

I 

Salaries and Benefits $1,228,835.00
lraining ExDenses

Total Personnel Costs for Formula below $1,228,835.00 $1,288,99QJ1

number of wireless 911 calls
Formula

personnel cost of call
x takers and dispatcher amount of funding=

total number of telephone calls

Estimated Actual

10.42% X $1,228,835.00= $132,059.81 10.66% x $1.288.990.15 = $137,406.34
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CPE Lease Wireless Trunks Salary and Benefits

IJuly
~~qust
~tember
(oCtOber

I 

Novemb~
I December
l"Jani:Jarv

$1,280,982.151
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ver'~1
Bjlling Da~: 07/13/03 Page 1 of
Telephone"Number: 023 792-4293
Account Number: 000144310739 40Y
How to Reach Us: See page 2

13

Make progress every day

RONAOKECOUNTY
WIRELESS 911

Account Summary

Previous Charges $916.28

Payments Received May 15 .I!!ankyou. $-916.28

Balance Forward $.00

Welcome to Your New Bill!
This is the first in a series of changes that we
are making to imProve the bill for you. You Can
find more information by checking our website:
verizon.comlnewbill._~e~ Ch~rges

~erizo!:! (page 4) $1,724. 9~
Total New Charges due Aug 12 $1 ,724 .~8

A late payment charge of 1.50% applies to any
portion of the bill not paid before the next month's bill.

Total Due (Past Due + New) $1,724.98

This bill was mailed on 07/21/03

[JlL.!J. .
Manage Your Verizon Account Online/
View & pay bills, request repairs, place orders.
It's quick and easy:
Go to verizon.com
Click "Sign In" under "Manage My ACcount".

~ f t:::ZJ
Verizon Direct Payment Option

To enroll, please read and sign the agreement
on the reverse side of the payment form below.

i

\ti.:. ,'.. \ \51"'69'" .~ ;.,--~-

'L'1:".iEX~I.;t::':-;:f-:;~1
B",ttl!\'!', Pn-:.~ujiUrilij I.N'.!..

ApprovatMail Payments to :

Verizon, PO BOX 17577, Baltimore MD 21297-0513 (>\f.pS~ 9~

(jN\"(\ 3'1510tl

T Detach & return payment slip with your check, payable to Verizon

.
Account Number: 00014431073940Y

New Charges Due: 08/12/03

Total Due: $1,724.98

\ : veriZlll1

Amount Paid: ,

$.0000.00
.::,.;,

-~'. -: -..'--,

:;~;.. 1.:'~ '- .

VEAlioN
PO BOX 17577

..' BALl:IMOAEMD21297-0513

r"r;I,;,II;,I,I'~I"I",III~",I,I""II"II,II",1

..

06 ***8099 ..t '.,RONAOKE COUNTY ,: ,

WIRELESS 911
PO 80X 29800
ROANOKE VA 24018-0798

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII~IIIIIIIIIIIIIIIIIIIIIIII

10900000144310739403300609000005000000000000000172498800000 i



Billing Date: 08/13/03 Page 1 of 10
Telephone Number: 023792-4293
Account Number: 000144310739 40Y
How to Reach Us: See page 2Make progress every day

RONAOKECOUNTY
WIRELESS 911

Account Summary

Previous Charges. $1,124..98

Payment Received ..00

Past Due Charges $1,724.98

You may have noticed some changes.

Verizon is making changes to your bifl to
improve it for you. You can find more
information by checking our website:
verizon.comlnewbifl,

New Charges
Verizon (page 4) $888.36
Total New Charges due Sep 12 $888.36

A late payment charge of 1.50% applies to any
portion of the bill not paid before the next month's bill.

~:fEl
Verizon Direct Payment Option

To enroll, please read and sign the agreement
on the reverse side of the payment form below.

$2,613.34Total Due (Past Due + New)

Veooor flili'Th.'"'t11 \ \ 5 \ -g q-~~..,.~-~-
!r,,'!e.x-Subobj6ct I..JgS5 0"0 -5"~abB!J.~ct!nq C~~ ~.-

Ar,.ft-"" ""T'+~"u...,.

c~~~~~~~)
""11\) z:i ~ ~

This bill was mailed on 08/19/03

Mail Payments to :
Verizon, PO BOX 17577, Baltimore MD 21297-0513

T Detach & return payment slip with your check, payable to Verizon

" Account 000144310739 40Y

New Charges Due: 09/12/03

Total Due: $2,613.34

\ :~~ , verlZ!!.!l

Amount Paid:

$DDDD.DD...'.; ;i"' ,~!::i,. ,
" .'.

I..I.I.I..III III..I.II...I...II.I...!..I.II...II'I.11.111 1~1111;lllllllllllrlllllllll~IIIIIIIIIIIIIIIIIIIII,1

10900000144310739403300608000005000017249880000261334700000
~

06 ***8099
RONAOKECOUNTY
WIRELESS 911
PO BOX 29800
ROANOKE VA 2401~-O798

VERIZON
PO BOX 17577 --
BALTIMORE MD 21297.;0513



--!\ ,~ , "..
-

ver'~J

,
Billing Date: 09/13/03 Page 1 of 11
Telephone Number: 023792-4293
Account Number: 000144310739 40Y
How to Reach Us: See page 2Make progress every day

\RONAOKECOUNTY
WIRELESS 911

Account Summary

Previous Charges $2,613.34

Payments Received. Thank you. -1 ,264.02

Adjustments -25.87

Past Due Charges $1 ,323.45

:"tB
Verizon Direct Payment Option
To enroll, please read and sign the agreement
on the reverse side of the payment form below.

New Charges
Verizon (page 4) -$882.26

A late payment charge of 1.50% applies to any
portion of the bill not paid before the next month's bill.

Credit Balance ---$882-: 26
Total Due (Past Due + New) $441 .19

This bill was mailed on 09/19/03

Mail Payments to :
Verizon, PO Box 17577. Baltimore, MD 21297-0513

T Detach & return payment slip with your check, payable to Verizon

Account: 00014431073940Y

New Charges Due: 10/12/03

Total Due: $441.19

\ :.~~ "

verlZ9.!1

Amount Paid:

$DO[J~DD

1..I.I.I..III III..I.II...I...II.I..I..I.II.i.ll 111 1IIIIIIIIIIIIrlllll~.I;'llllllllllllllllllltllllllll

10900000144310739403300604000005000013234500000044119600000

06 .**B099
RONAOKECOUNTY
WIRELESS 911
PO BOX 29800
ROANOKE VA 2401~-O798

VERIZON
PO BOX 17577BALTIM6REMD21297~tJ513" .



1\\ ~:~ ~~

verl~J

Billing Date: 10/13/03 Page 1 of 10
Telephone Number: 023792-4293
Account Number: 000144310739 40Y
How to Reach Us: See page 2Make progress every day

RONAOKECOUNTY
WIRELESS 911

Account Summary

Previous Charges $441 .19

Payment Received Oct 6 .Thankyou. -441.19

Balance Forward $ .00

~';fB
Verizon Direct Payment Option

To enroll, please read and sign the agreement
on the reverse side of the payment form below.

New Charges

Verizon (page 4) $421 .34

Total New Charges due Nay 12 $421.34

A late payment charge of 1.50% applies to any
portion of the bill not paid before the next month's bill.
-
Total Due (Past Due + New) $421 .34

~e.m;-tf,'!!j':"':-:-- I'~~-t-it';;}:, ,:,","::;,..1 ~- .1"~ .,.;;;;;X..,):.f:J(!u;,3\:t -"-~~.:~~

£',,:1,1)CnA..:~;~~~~;~:::='i'" Q"",Uni" V\Jti' ..
Approvat ,

e~~~5)
MtV
10121 /121

This bill was mailed on 10/20/03

Mail Payments to :
Verizon, PO Box 17577, Baltimore, MD 21297-0513

Amount Paid:

,$D.P,_D-O,O

., .,. .'~. .

111111.1'1111"'1..111'11.111..1"111.1..1..1.11...11 111

..c.,'--,
VERIZON .!

PO BOX 1.7577 BAlTIMORE MD 21297;'0513

.c .c, .

1..I.I'I.II..I.II.I;.I;..IIJ.'...I.I II..II.rI...1

,

10900000144310739403300b090000~500000DoOOOOOOOO042134700000
I

T D~fach & return payment slip with your check, payable to Verizon

,,= ::~.= ~--== =-=.:: =-~= ::-~: "-=-=,,.= =---=.- :"-., =.0:.=_- .":--'=-= =--.='==== =::::-='=f:.::-=::::::'::;'-:'='::::_c_:::::::_--=-=-,,-,,--::c: .:-_C.C:_"_C_C:-=-=:-=-

\ A~nt: 000144310739 40Y

06 ' ***B099

RONAOKECOUNTY
WIRELESS 911
PO BOX 29800
ROANOKE VA 24018-0798


